TX7812

Graphic Monitoring Software of Fire
Protection Control Room
Installation and Operation Manual

nd

TECHNOLOGY

TANDA DEVELOPMENT PTE. LTD. Copyright ©2017, All right reserved.



TX7812 Graphic Monitoring Software of Fire Protection Control Room
Installation & Operation Manual

Table of Content

L OVEIVIEW ...ttt sttt ettt et e st e st et e et e et e e s te e st e aseesseesse et e enseesseessese e e se e st esseenseensesnsen sensessseasaesseensenns 4
1.1 SYSEEIM COMIPONENTS ..c.eeiiieiieie ettt ettt r et et n e sse e s bee s bt e s bt e r e e resaeesanesmeesreenneenne 4
1.2 MAIN FEALUIES ...ttt b et b bbbt bttt et st bt nees 4
1.3 Main SPecCifiCation PArAMETEIS .........ccoiiiiririeere ettt st se e e 5

2 Installation and UNINSTAIIATION ..ottt 5
2.1 Operation ENVIFONMENT.........ociiiie ettt ettt te et s e e s te e te e be et e saaesaaesbaesbeesteenbeensestaesssesseas 5
2.2 SOTEWATE INSTAIIATION ...ttt sttt bbb b bt eae et ete e 5
ARG B0 i VAV 2= 1L ST @ o 1= = 0] o PR 8
2.4 SOftware UNINSTAIALION ..........coviiiieirieee ettt 9

3 Graphics display system monitoring SOFtWAIE .........cccocvvveeiiieieeceereee e 10
3.1 WINAOW INTTOAUCTION ...ttt st se e s 11
3.1 1 MENU TOOIDAT ...ttt ettt bttt b e 11
3.1.2 COMMON TOOIDAT ..ottt 11
SLLLB TOOIDA ...ttt h et b e eh e h et b e nhe e eae et entens 12
3.1.4 Last alarm information DA .........c.ccoiriiiininee et 15
3.1.5 TOtal INAICALON DA .......coiiiiiiiicc e 15
3.1.6 Exception device iNfOrmMation DA ...........ocoiiiiiiiiiiieeeee e 16
3.1.7 System status iNfOrmMationN DAl ..o 17
G R SV [o] g1 (o)1 0 = 1= USSR 17
L2 INSTTUCTIONS ...ttt st e b et e s bt e bt bt e a et et e bt e bt e bt et ebenbesbe e st e e e s nbenbenae s 18
3.2.1 Add MaAINtENANCE IECOIM ......cc.couiiiiiiiieeeteeeeee ettt a e 18
B.2. 2 TrANSTEI AULY ..ottt et e et e s e s e e s be et e e teeabeetaesbaesbeestaenbeentesasesssessaense eas 19
IS B B T- 7=l ¢ 1= Tod (U] o J SRS 19
3.2.4 DEVICE INTOMMALION ..ottt sttt ettt a et et b sbe et e nee 19
3.2.5 MAINTENANCE TECOIUS.......eiiiiieiieiieiete sttt sttt et saeseesae s e e e s e ne e 20
I W 1o a1l aTe T =T o0 ] (o - 20
3.2.7 DEVICE PrOPIEITIES ...cvieeeieeiteteteeit ettt sttt ettt b s bttt st be st et e b e naesaeese e s e s e se e 21
3.2.8 SEAICH TEVICE ...ttt s be e nae e 22
I e B @ [ 1S ST V] (=1 1 o USRS 22

4 Graphics display System SErver SOfIWAIE ..........ccoviriririeeere e s 22
4.1 Panel INTOMMETION ..ottt ettt sa e sr e b b 23
2o [0 I o T= 1 U= I OO USRS 23
4.1.2 MOAITY DANGI i 24

Rev1.0-0223
TANDA DEVELOPMENT
Specifications are subject to change without prior notice

TECHNOLOGY



TX7812 Graphic Monitoring Software of Fire Protection Control Room
Installation & Operation Manual

4. 1.3 DEIETE PANEL ... et s 24
VN = Ta V] (o] o W g 4 Lo 11 (1 o SRR 24
4.1.5 COMMUNICALION TEST......eiiiitiitiitieiietetert ettt sttt b ettt sb e bt e e e e e e 24
4.2 USET INTOMMELION ...ttt et b e eb et a et b e eae e benne s 25
4.2 1 A USE ..ottt h et b et b bbbt b ettt en e e eaenes 25
4.2.2 MOGITY USEI .ttt ettt bttt b e s bt ettt s bt e bt e bt e st et et e st e eseeat et en ennenee 26
4.2.3 DEIBTE USEI ...ttt ettt b ettt b e bbb eh et nnenne e b 26
4.2.4 AlIOW/RETUSE [OQIN ...ttt ettt e e e e ta e staesbe e beeareeabesanesreenns 26
4.2.5 COMMUNICALION TEST.....c.iiiiiiiiiiiicieic ettt 26
VG T o T [ =T o ] (o 3PP 27
4.4 MOAITY PASSWOI .......oiiiiiiieiieeente ettt sttt b e s bt bt et et e st e s b e ebe e st et et e saesbeeseennens 27
VSl =T ed (o | £ 101 a o N 51 [P 27
4.6 ADOUL SYSTEIM ...ttt ettt st b e st ettt b et e e be s b sae e st et e ntenbe s she e 27
4.7 ClOSE SYSTEIM ...ttt b e s h ettt s bbbt e st et et e bt e st e s s e b e nbesbeeae e e et enrenne e nneas 27

Rev1.0-0223
TANDA DEVELOPMENT
Specifications are subject to change without prior notice

TECHNOLOGY



TX7812 Graphic Monitoring Software of Fire Protection Control Room
Installation & Operation Manual

1 Overview

With TX7004 panel design a new set of software engineering monitoring system, through good
architecture designed to meet various requirements of stand-alone monitoring system, network and
other aspects of the system, the system is easy to operate, the interface is beautiful and generous.

The graphic display device is connected with the fire alarm panel through the RS232 interface, and
is connected with the remote monitoring center through the RJ45 network port, so as to realize the
real-time monitoring of the fire alarm panel and the field equipment information.

1.1 System components
Graphical display device software is composed of two parts, server and client.

Server as a bridge between the panel and the client is mainly used to manage communications
between the client and the panel, set user permissions, verify the legitimacy of the user, and record
user login information, and a panel connection status.

The client is mainly used to receive the status information of the field equipment which is uploaded
by the panel. It is displayed in real time and classification, and records the fire alarm information and
the system operation log.

1.2 Main features
Support receive alarm linkage signal, and display the corresponding information

Support display and query the status and physical location of the monitoring devices.
Support display the communication status with the panel.

Support show total building floor plan, floor plan for each protection unit, the system of FIG.
Support display fire alarm and control system.

Support describe for the use of fire-fighting equipment icon in the system.

Support show alarm information and record alarm time and location.

© N o g M 0w N pE

Support individually show the part of the first fire, and automatically switch to the first alarm
interface.

9. Support continuous display for follow-up alarm parts, and can manually query the fire alarm
location and related information.

10. Support loop display for alarm plan, and the total number of plan view and serial number.
11. Supports manual reset.

12. Supports alarm for the communication failure.

13. Support record fire alarm and linkage control history.

14. Support log query.

15. The local client supports automatic download of the project from the server. The remote client
is not supported to download the project from the server automatically.

Note:
The default installation path: C:\Program Files\GMC
Client's default save location: C:\Program Files\GMC\project\Client

Server's default save location: C:\Program Files\GMC\project\Server
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1.3 Main specification parameters
Host Configuration:

e System Requirement: Windows 7, Windows 10 or later.
e CPU: P41G and above
e RAM: 2G and above

. HDD: 8G and above

2 Installation and uninstallation

2.1 Operation Environment
e System Requirement: Windows 7, Windows 10 or later.

CPU: P4 1G and above

RAM: 2G and above

HDD: 8G and above

2.2 Software installation
Run Setup.exe to install the files into the installation preparation stage, as shown in the Fig.2-1.

GMC - InstallShield Wizard

Preparing to Install...

GMC Setup is preparing the InstallShield Wizard, which will guide you
through the program setup process. Please wait.

Decompressing: GMC.msi

Fig.2-1 Prepare to install
Then a Welcome Window is shown in the Fig.2-2.
12 GMC - InstallShield Wizard (|

Welcome to the InstallShield Wizard for
GMC

The InstallShield(R) Wizard will install GMC on your computer. To
- continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.

Fig.2-2 Welcome Window
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Click the ‘Next’ again, you’ll see a window of Customer Information as shown in the Fig.2-3.

1 GMC - InstallShield Wizard X ]

Customer Information

Please enter your information.

User Name:
E

Organization:
Ita ndatech

InstallShield

Fig.2-3 Customer Information

You can enter your information here and click the ‘Next” again, you will see a Setup Type window as
shown in the Fig.2-4.

73 GMC - InstallShield Wizard X

Setup Type

Choose the setup type that best suits your needs.

Please select a setup type.
(@ Complete
@ All program features will be installed. (Requires the most disk space.)
(") custom
Choose which program features you want installed and where they will
be installed. Recommended for advanced users.
InstallShield
’ < Back ” Next = ] ’ Cancel

Fig.2-4 Setup Type Window

Select the type you need to install and click the ‘Next’ again, you will see a Ready to Install Window
as shown in the Fig.2-5.
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73 GMC - InstallShield Wizard -

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.
If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.
InstallShield
I < Back ” Install ] I Cancel

Fig.2-5 Ready to Install Window

By far, the installation guidance is ready and you can start the installation by click ‘Install’ to enter
the installation state (as shown in the Fig.2-6)

73 GMC - InstallShield Wizard =nli=

Installing GMC

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs GMC. This may take several
minutes.

Status:

Copying new files

InstallShield

Fig.2-6 Installation State

After completion of the installation, click ‘Finish” as shown in the Fig.2-7 to exit from the installation.
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#3 GMC - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed GMC. Click
~ Finish to exit the wizard.

Fig.2-7 Installation Completed

2.3 Software Operation
After installation is completed, there are two methods to run the software:

* Method 1: Double click the shortcut icon, as shown in Fig.2-8, on desktop.

9
_ @Me
Fig.2-8 Shortcut Icon

* Method 2: Choose from the start menu ‘GMC---GMC’, as shown in Fig.2-9.

. GMC
@® 232 _driver
& GMmcC
@ GMCServer

7 Uninstall GMC
Fig.2-9 Menu

Run before the fire control room graphics display device system, you need to run the GMC Server. If
you don’t have dongle , as shown in Fig.2-10 .

7 Exception! *
o__"w The execution indicate that: there is no dongle!

Fig.2-10 no dongle

If you don’t have matched shown in Fig.2-11.
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&7 Exception! X

'0 The execution indicate that: there is no valid donglel

Fig.2-11 invalid dongle
Please Keep inserting the matched dongle when GMC Server is running.

Before the user has not obtained valid dongle, you can’t start the GMC Server. You need to
purchase the matched dongle from the software provider.

When the communication connects between the panels, the server and the client are normal, they
can enter the normal monitoring state.

2.4 Software Uninstallation
To uninstall the configure software, just choose from the start menu ‘GMC---Uninstall GMC.” as shown
in Fig.2-12.

Windows Installel

Are vou sure to uninstall this product?

[ Yes (7) ] ’ No(H) ]

Fig.2-12 uninstall product

Click “Yes(Y)’, you can completely uninstall the software from your computer, as shown in Fig.2-13.

r
L

ICd| Please wait while Windows configures GMC

=

- |

Fig.2-13 uninstalling

Another way to uninstall the software is to re-run the Setup.exe as shown in the Fig.2-14, there are 3
options for you to select: Modify, Repair and Remove. After select ‘Remove’, same as shown in the
Fig.2-12, you can click ‘Y’ to complete the uninstallation.
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13 GMC - InstallShield Wizard

Program Maintenance

Modify, repair, or remove the program.

() modify

Change which program features are installed. This option displays the
@ Custom Selection dialog in which you can change the way features are

installed.

(") Repair
Repair installation errors in the program. This option fixes missing or
corrupt files, shortcuts, and registry entries.

@ Remove

3_ Remove GMC from your computer.
‘1
InstallShield
l < Back " Next > ] l Cancel ]

Fig.2-14 Modify/Repair/Remove Software

See the interface shown in Fig.2-15, it means the instructions to uninstall is successful, click "Finish"

button.

#3 GMC - InstallShield Wizard -

InstallShield Wizard Completed

The InstallShield Wizard has successfully uninstalled GMC. Click
~ Finish to exit the wizard.

Fig.2-15 uninstall complete

3 Graphics display system monitoring software

Graphical display device client interface as shown in Fig.3-1, including the menu bar, commonly
used toolbar, toolbar, the last fire information bar, the total indicator light bar, abnormal equipment
information bar, the system status information bar, the monitoring area of 8 parts.
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h & o ) o)

Tivam P —

Navigation . Login User:debug Help(H)

L test §
© Panel1

< panell/loop1

< panel1/loop2

< panell1/loop3

< panell/loop4

System

Report

anStato: [l [Panel: [§] [ SysinfoNormal comsunication Current partition:Panell/panellfloop2 DateTine:2019-04-15 14:18:3% Non

Fig.3-1 client main interface

In the absence of abnormal information occurs, the abnormal equipment information bar
automatically hides. If the user does not make any operation within a certain time, the system wiill
automatically switch to full screen display monitoring area, so that the maximum control interface
appears. When there is a fire, fault or other abnormal information, the system will automatically exit
the full screen mode, and display abnormal equipment information.

3.1 Window introduction

3.1.1 Menu toolbar
The help menu is on the left of toolbar, shown as Fig.3-2. The Help menu provides operating
instructions documentation and software version information to the user.

K3 view help F1
About software
Fig.3- 2 menu toolbar

3.1.2 Common toolbar

m@ Login User:debug

Fig.3- 3 common toolbar

° Reset: After processing the fire, fault and other information, reset the graphic display
device;
° Mute: When prompt alarm music, click it to turn off alarm music;
e ==l Silence: When click it to stop panel sounder output and the entire sounder devices in the
Rev1.0-0223
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loop ;

S\
° Q Evacuate: When click it to start panel sounder output and the entire sounder devices in

the loop
° Zoom in: Each click will zoom in the monitoring interface once ;
) Zoom out: Each click will zoom out the monitoring interface once ;

e Sl Fit to the windows: Click it allows the monitoring interface adjusted to fit the current

window size;

° Drag the map: Click it can drag the map through the mouse, for easy viewing;

=% Print Zone information: Click it to print the selected device current status information of

the partition;

° Add maintenance recode: click it to add a maintenance records of system for easy

viewing;
° m Login: click it to log in GMC Server. So that user can operate the Panel;

) H Logout: click it to log out from GMC Server. In order to Prevent accidental operation;

Common toolbar shown as Fig. 3-3. Zoom in and out function, you can also hold down the Ctrl key
on your keyboard and scroll mouse wheel to achieve.

3.1.3 Toolbar

The toolbar is located on the left side of the monitor screen, as shown in Fig.3-4, it is divided into three
parts, the navigation toolbar, system tray and other toolbars. It can easily do corresponding
operation and management to graphics display device. Via the toolbar.

Navigation

@ System

o0
oo
o0

oog

Report

Fig.3-4 toolbar

1) Navigation toolbar
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Navigation

74 test
- & Panell
< panel1/loop1
< panel1/loop2
© panel1/loop3
< panel1/loop4

Fig.3-5 Navigation toolbar

As shown in Fig.3-5, Navigation toolbar for navigating and displaying the current monitoring project
information. By default, all partitions plan will show by cycle. You can also click on the left mouse
button to display the specified patrtition plan.

2) System toolbar

& System N

Reset

Mute

Maintenance

.Transfer Duty

(O )
‘Data Backup

About System

@Close System

Fig.3-6 system toolbar

As shown in Fig.3-6, system tray to achieve most functions of the graphic display device. Wherein the
reset, silencers, operate, drag and drop, print, print Info Set, maintenance records, the transfer duty
and so on are same as the standard toolbar, the user can also choose the specific mode of
operation according to their habits. The difference from common toolbar is increased legend and
data backup.

e Reset: Click it to reset control panel and GMC

e Mute: Click it to mute control panel and GMC

Rev1.0-0223
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e Silence: Click it to silence control panel
e EVAC: Click it to evacuation control panel
e Operate: Clickitto send command (disable. enable. activation. deactivate) to control
panel, pop-up window shown in Fig.3-7

e Legend: Click the "Legend" button, pop-up window shown in Fig.3- 8.

Print Info Set: Click it to choose the information need to print, pop-up window shown in Fig.3-

9.
In the Operate window, you can choose Operate Model or Operate Type

© Operate Dialog Pt

Please select event Please select type

® Disable Enable Activate () Deactivate ® byCode byAddress byZone byGroup

Zone/Group: Address: DeviceType: Close

Fig.3-7 Operate

In the legend window, you can view all the icons into the system and the corresponding device
name.

© Legend ped

Beam Detector Gas Detector

=

Flame Water Flow Monitor E

Netactar Switch

< | (T+)
Fig.3-8 legend

In the Print Info Set window, you can choose the information need to print

© Print setup *

Flease select print infermation reguired

Fire &larm Pre—i4larm
Supervisory Fault
Lotivate Dizable
Other

Confirm ] Cancel

Fig.3-9 PrintinfoSet

2) Othertoaolbar
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Operating provided by other toolbars in Fig.3-10. For details, please refer to Section 3.2 content.

ooo
ooo

#Report

E Device Info

BMaintenance Record

Running Record

Locate Device

Fig.3-10 other toolbar

e Device Info: Click it to query current all device information of system;
e Maintenance Record: Click it to view the system maintenance records;
e Running Record: Click it query both System Log and Event Info;

e Locate Device: You can locate for devices based on criteria.

3.1.4 Last alarm information bar

The last fire information bar at the top of the monitor interface displays fire information first. When fire
information does not occur, the last fire information displays "none"; When the fire break out, as
shown in Fig.3-11, with red and blue flashing alternately display the first occurrence of the fire. By the
last fire information, you can quickly understand the specific location of the first occurrence of fire.

b Panel:3 1 oop:001 Address:014 DateTime:09:35:-18
& LastAlarm: p ci4i0n-FACP0101 standtest Zone 9 14

Fig.3-11 last alarm information bar

The last fire information column shows the last fire, at the same time, the monitor screen will
automatically switch to the partition where the last fire equipment, and highlight the last fire
apparatus, as shown in Fig.3-12. It can help duty person quickly confirm the type of equipment and
the last fire location, in order to make timely treatment.

e ©n

East Alarm
@

Fig.3-12 Last alarm

3.1.5 Total indicator bar

A ot m Y )8

Supervise

Fault

Fire Preklarn hction Disable

Fig.3-13 total indicator bar
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System total indicator bar is located at the right side of the standard toolbar to indicate the current
system and device status information. Fig.3-13 shows an abnormal state of system equipment
including a fire, pre-Alarm, action, supervise, disable and fault. The corresponding color of each
indicator light in the specific condition see table 1.

Status Color
Fire Red
Pre-Alarm Red
Action Yellow
Supervise Red
Disable Pink
Fault Yellow

Tablel indicator status

The corresponding indicator lights up and a corresponding color flashes frequently and
automatically counts the number of occurrence of certain abnormal state of equipment, and in
brackets LED display.

3.1.6 Exception device information bar

Exception device information bar is located below the monitoring area, without any exception
condition occurs, the abnormal device information bar is automatically hidden. When there is an
abnormal situation, the abnormal device information bar displays abnormal device information.

As shown in Fig.3-14, abnormal device information column displays details of the occurrence of an

abnormal state, including occur time, panel, loop, group/zone, device address, device type,
position, state;

ALL(23) Fire(21) EreMdarm Supervisory | Fault(2) Aetivation Disable

Time Panel I Loop Iione}‘Grou; Address Type Position State
1 :2016-06-20 09:35:18 2 1 = 14 MCP (BG) FACPO101standtest Zone 9 ... Fire
2 | 2016-06-20 09:32:08 il 4 28 . 20 .ADAPT . Fire
3_ 2016-06-20 09:32:06 .7 4 28 . 19 .ADAPT . Fire
4_ 2016-06-20 09:32:06 7 4 28 13 ADAPT Fire
5_ 2016-06-20 09:32:06 .7 4 28 . 17 .ADAPT . Fire

Fig.3-14 abnormal device information column

By default, the abnormal device information column shows all the exception device information.
Double click an exception message in the exception device information bar, the system wiill
automatically locate the equipment state of the abnormal occurrence.

In addition, the system can do classification management about the abnormal device information,

users can select a category to view through the top menu button above the abnormal device
information bar.

To make it easier to view the abnormal device information, in addition to its classification
management, you can also select a specific condition. As shown in Fig.3-15, in the right of the
selected conditions, there will be a little triangle button, in order to display abnormal device
information by clicking this button according to the selected criteria.
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ALLLES) Fire l£1) Freflarm SUper¥lEOry

Time Panel !
1 :2016-06-20 09:35:18 3
2 |2016-06-20 09:32:08 7
3_ 2016-06-20 09:32:06 .?
4_ 2016-06-20 09:32:06 7

Fig.3-15 sequential display

3.1.7 System status information bar

The system status information bar is located in the lower left corner of the monitoring software
interface, as shown in Fig.3-16, which is used to display the real-time communication and working
status of the system client, server and panel.

CommState: Fanel: EI] n SysInfo: Disconmect from serwer

Fig.3-16 system status

Common Status: Display the current status of the communication, show green and blink when
the communication is normal, show yellow and blink when the communication is abnormal;

Main power Status: Display the main power working state of the panel, show green and blink
when the main power is normal, show yellow and blink when the main power is abnormal;

] Backup power Status: Display the backup power working state of the panel, show green and
blink when the backup power is normal, show yellow and blink when the backup power is abnormal;

When the communication link between the panel and the server, the client is normal, the system
message is displayed as "normal communication"; When abnormal communication between the
server and the panel, system messages are displayed as "server panel disconnected"; When the
client and server have connection error, system messages appear as "disconnected from the server."

When panels, servers, client communication have error, the main monitor interface will prompt
"Network communications interrupted, check!!l." In this situation, according to the system message
in the system status bar, check the communication connections between the corresponding
devices.

3.1.8 Monitoring area

Monitor area is the main work area of client for real-time display area floor plan, equipment location
and status of the current work within the scope of monitoring. Under normal monitoring status,
monitoring area displays in full-screen, and sequentially cycle through each partition. When an
abnormal state occurs, the monitoring area will return to normal size, and it’s easy to display
abnormal information. If there is a fire, the monitoring area will jump to the occurrence of the last fire
zone and highlight the last fire.

When a fire occurs, the client interface is shown in Fig.3-17. The column of the last fire information,
monitoring area and total indicator bar are able to highlight the fire information.
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tﬂa_ MU Lasthla: DA : A St :;s:::-\ o - - & Fauﬁil'
Navigation _ Help(H)
L test

© Panel1

© panell/loop1
panell1/loop2(LastAlarm)
< panell1/loop3
< panell/loop4

Fire(20) Preilars Supervisory  Fault(2) Activate  Disable

Time Panel | Loop |we/Gros| Address Type Pasition Status
1 (2019-04-15 15:28:34 1 2 10 20 Smoke Photo Detector | dfgoggeggegggagg-. Fire
2 | 2019-04-15 15:28:34 1 2 10 19 Smoke Photo Detector dfggg99999999999- |Fire
3 (2015.04-15 15:28:34 1 2 10 18 Smoke Photo Detector dfgog99999999999- Fire
S}’S tem 4 |2019.04-15 15:28:34 1 2 10 17 Smoke Photo Detector  diggogeqgeqagegg... Fire
Report 5 ;'mqmmﬁmn 1 2 10 16 ‘mmkrplmlu?rlrr!m ‘:"k;.;qq;;.,qq.;qqq.,q - rirr
CoanStato: @ Panel: (@ [/ SysInfoNormal communication Alarn partition:Panell/panell/loop2{1/1} DateTine:2019-04-15 15:34:40 Nono

Fig.3-17 fire alarm

3.2 Instructions

3.2.1 Add maintenance record

Graphic display device must carry out maintenance on time, and promptly add maintenance
records. Click on the standard toolbar "Add Maintenance Record" button, or "maintenance" button
on the system toolbar will pop-up the window as shown in Fig.3-18. Fill in the information, click "Add"
button can see an added successfully prompt window, indicating the maintenance record has
been added successfully.

© Add maintenance records X

Naintenance Records
Staff: RJSC Date: 2019-04-15 -

Contents: http://www. riscpal. cn

Result: http:/ fwww, riscpai. cn
CustomerComments: http://www. rizcpai. cn

CustomerName: http:/ fwww, riscpai. cn

Add Clear

Fig.3-18 add maintenance record
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3.2.2 Transfer duty

Monitoring staff when the on duty handover, click the common toolbar or the system toolbar "
Transfer Duty " button, after the user authentication ,as shown in Fig.3-19, succession personnel needs
to take over their own user name and password to log in again.

© User login x

ServerIP: [127.1.0.1| |

UserName: |Flease enter UserName

Password: |Please enter password

Login Cancel

Fig.3-19 transfer duty

3.2.3 Data backup

Data backup function is to back up data for viewing the current project panel and device status
information and other data when required. Click on "Data Backup" button in the path selection pop-
up window, select the backup data storage path, and finally click "OK" button.

See a successful backup prompt window, it will generate the corresponding database file in the
backup path.

3.2.4 Device information
In other toolbar, click the "Device Info", shown in Fig.3-20. By the device information window you can
start device browsing.

© Device information X

DeviceBrowsing

Panel: |1 ~ DevType: 411 * Floor: |4ll * Nunber: 101¢
Panel | Loop | Address DevType Floor Zone/Group DevStatus Manufacturer =

1 1 4 207 Smoke lon Detector panell/loop4 |12 Normal tanda =

2 1 2 192 Smoke Photo Detector paneli/loop2 |10 Normal tanda

3 1 4 79 Smoke lon Detector panell/loop4 |12 Normal tanda

4 1 2 44 Smoke Photo Detector panell/loop2 |10 Normal tanda

5 1 3 200 Heat Detector panell/loop3 |11 Normal tanda

6 1 2 61 Smoke Photo Detector paneli/loop2 |10 Normal tanda

7 1 4 31 Smoke lon Detector panell/loop4 |12 Normal tanda

8 1 3 72 Heat Detector panel1/loop3 |11 Normal tanda

9 1 2 187 Smoke Photo Detector panell/loop2 |10 Normal tanda

10 |1 g 198 Heat Detector panell/loop3 |11 Normal tanda

11 |1 1 235 Photo w/Heat Detector panel1/loop1 |9 Normal tanda

12 1 4 26 Smoke lon Detector panell/loop4 |12 Normal tanda E

Jiz 1 3 A7 Heat Netectar nanel1/lnoan2 (11 Narmal fan‘da m'

Fig.3-20 device information

Select the device type, or floor, you can browse the corresponding device information in
accordance with the conditions of choice. At the same time, the number of devices that meet the
selected condition is displayed after the Number.
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3.2.5 Maintenance records

In other toolbar, click on the "Maintenance record", as shown in Fig.3-21. Select the start time and
end time, click "Search", you can query the maintenance records within the time period. You can
also enter a keyword in the maintenance content to query specified records maintenance.

© Log information >
Search conditions

MaintenanceContent: Key word StartTime: 2019-04-15 * EndTime: 2019-04-15 - Search Export
| Time Result Contents | Staff | CustomerMName CustomerComments
2019-04-15 15:40:37 | http://www.rjscpai.cn http://www.rjscpai.cn RISC http://www.rjscpai.cn | http://www.rjscpai.cn
Total 0 Page 1/1 [ Pre page l Next page @ Go to page: |1 - Go

Fig.3-21 maintenance record search

3.2.6 Running records

Running log query and maintenance record query method are basically same. In other toolbar,
click on the "system log", you can open the running log query window as shown in Fig.3-22. Select
the log type, start time and end time, click the "query" button, you can query the specified type of
log within the time period. Among them, the type of log can refer to the need to select “All”, "Fire",
"PreAlarm",  "Supervisory", "Fault", "Activate", “Deactivate”, "Disable","PreAlarmResume”,
"SupervisoryResume"”, "FaultResume”, "ActivationResume”, "Enable", “connect”, "Operation", or
"backup", "Undefined".

& Log information X
Search conditions
KeyWords: 2sume; SupervisoryResume;FaultResume ;Deactivate;Enable; Connect ; Operation;Backup data;Comm;Undifined « StartTime: 2019-04-15 ~EndTine: 2018-04-15 B eSS
Frint
PanellD: LoopID: Address: Zone/Croup: A1l *DevType: All v Search
Source Event | Loop |Address| DeviceType Zone/Group Description OccurTime DeviceLocation
1 | Panel-001 Fault 1 0 Loop Circuit Opened | Group-0000 2019-04-15 15:47...
2_ Panel-001 Fault 4 0 Loop Circuit Opened | Group-0000 2019-04-15 15:47...
3_ Panel-001 Operation 0 0 0-Undefined Device Reset Panel-001 2019-04-15 15:47...
4_ debug Operation 0 0 0-Undefined Device GMCMonitor Operate Info:Reset Panel-001 2019-04-15 15:47...
5_ debug Connect 0 0 0-Undefined Device User <debug> login successful. 2019-04-15 15:43...
6_ debug Connect 0 0 0-Undefined Device User <debug> logout. 2019-04-15 15:42...
7_ debug Connect 0 0 0-Undefined Device User <debug> login successful. 2019-04-15 15:38...
ﬂ_ debug Connect 0 0 0-Undefined Device User <debug> has been login,Don't repeat login. 2019-04-15 15:37...
g_ debug Connect 0 0 0-Undefined Device User <debug> login successful. 2019-04-15 15:37...
ﬁ debug Connect 0 0 0-Undefined Device User <debug> has been login,Don't repeat login. 2019-04-15 15:36...
F Panel-001 Fire 2 9 Smoke Photo Detector |Zone-0010  Panel Alarm Info:Panel-001 2019-04-15 15:28... | dfgggggggggggggggg...
G Panel-001 Fire 2 10 Smoke Photo Detector |Zone-0010 | Panel Alarm Info:Panel-001 2019-04-15 15:28... | dfgggggggggggggggg...
E Panel-001 Fire 2 1 Smoke Photo Detector |Zone-0010 | Panel Alarm Info:Panel-001 2019-04-15 15:28... |dfgggggggggggggggg...
? Panel-001 Fire 2 12 Smoke Photo Detector |Zone-0010 | Panel Alarm Info:Panel-001 2019-04-15 15:28... |dfgggggggggggggggg...
E Panel-001 Fire 2 13 Smoke Photo Detector |Zone-0010 | Panel Alarm Info:Panel-001 2019-04-15 15:28... | dfgggggggggggggggg...
E Panel-001 Fire 2 14 Smoke Photo Detector |Zone-0010 | Panel Alarm Info:Panel-001 2019-04-15 15:28... |dfgggggggggggggggg... E}
Total 74 Page 1/1 [ Pre page ] Next page Ge to page: 1 hd Go

Fig.3-22 running records

Running log records all the operations of the system and the detailed information of all the events
that occur in the system, including the source of the operation, type, time and specific content.
records, Choose event type, device type, panellD, loopID, address, zone/group ,start time and end
time, click the "query" button, you can query all the corresponding event information.

Event types that can be selected include:
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Fire;Preslarm; Supervisory;Fault;Disable; Activate; SupervisoryResume;PreAlarnResume; Deactivate;FaultResume »!

X Disable
X PreAlarmResume
X SupervisoryResume
X FaultResume
X Deactivate

Enable

Connect

Operation

3.2.7 Device Properties

(<]

Fig.3-23 event type

In the control area, click the right mouse button, as shown in Fig.3-24. When the icon in front of cycle
display, show device properties, monitoring mode display@, it means the function is activated.

% Cyclic Display
Zoom In
Zoom Qut
Normal Zoom
Fit to the window
Locate Devices

% Show Device Attributes

Fig.3-24 right menu

When you start the cycle display, monitor screen will cycle through each partition. Cancel the cycle,
monitoring interface stays in the current partition. System open cycle displays function default, in
order to facilitate real-time monitoring of all partitions.

When the display device attributing function is activated, once the mouse stays on device
identification, the device properties will display.

Right click on the device icon, as shown in Fig.3-25, you can view the device properties, send
command (disable. enable. activation. deactivate) to control panel.

Disable
Enable

® Activate

Deactivate

Fig.3-25 device context menu

Click "DeviceAttribute", it is possible to see the Device Properties window similar to Fig.3-26.
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© Device Attribute *

Device Property

PanelID:1
ZonelID:9

LoopID:1

Address:210
Type:MCP (BG)
Description:FACP010lstandtest Zone 9 210
Status:Normal

Manufacturer:tanda

Fig.3-26 device properties

3.2.8 Search device

Click on the "search device" button in the toolbar, or in the control area, click the right mouse button
to select "search equipment", you can also through the shortcut key "Ctrl + F', open the search
device window, as shown in Fig.3-27.

@ Locate device *

Enter the device rumber

PanelID: S LoopID: Address: Close

Fig.3-27 search device

Enter Panel ID, Loop ID, Address, click "Search", the Fig.3-28.In this case, search the number of the
panel, loop, address to meet the conditions of all devices. Double click a device information, it is
possible to locate the device in the partition plan view.

© Locate device X

Enter the device number

PanellID: 1 LoopID: 1 Address: 1 Close
| PanellD | LooplID |Address| ZoneName DevPosition

1 1 1 paneli/loop1 |FACPO101standtest Gourpl 1

Fig.3-28 search device

3.2.9 Close System
When the user needs to close the graphics display device, click the "off system" button or press the

"Esc" button, pop-up "user authentication" window. Enter an authorized user name and password to
close the graphics display device.

4 Graphics display system server software

The server main interface of graphical display device is as shown in Fig.4-1. The server can set up
and manage the communication between the panel and the client, manage the user information,
set up the user's rights, record the system operation log and so on.
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qf GMCServer - ad X

D Type | CommType | Port Status

FanelInfo

&

UserInfo

LogRecords

Add Nodify Delete Start ComnTest.

=13

LN Yodi £¥PID

Fig.4-1 server main interface

In order to ensure the normal operation of the graphic display device, the related operation of the
server can only be carried out by the system administrator. For example, to modify or delete the
panel information and user information, to stop monitoring the panel, to reject the user login, to
modify the password, exit the system, etc., must first pass the user authentication as shown in Fig.4-2.
After verification, the corresponding operation can be carried out.

50 User verify X

ManagerPassword: :

Fig.4-2 user verify

The default administrator password is empty, in order to ensure the normal operation of the system,
please change the management password in time.

4.1 Panel information
In the left menu bar, select "panel information”, you can view all the panel information in the current
system, and modify the panel information.

4.1.1 Add panel
Click "add" button, will pop up add panel window as shown in Fig.4-3.

1 Eﬁ GMCServer . @Iﬂ—hj
Fanel Information
Type: TET004 -
ID: 't =
CommType: RS232 -

Port: COML =  Rate: EBAUD3AO0 -

Figl.E Add paﬁel-
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e Type: Select panel model.

e ID: Enter the panel address (Note: after the panel address is set, it will not be modified).
e Common Type: Select the communication type of the panel (RS232 can be chosen).

e Port: Select the panel's communication port.

e Rate: Baud rates can be selected from BAUD2400. BAUD4800. BAUD9600. BAUD19200.
BAUD38400. BAUD57600. BAUD115200.

4.1.2 Modify panel

Direct double click the panel to modify, or click the "modify" after selecting the panel button, pop-
up Fig.4-4 window. You can modify the ID, communication port, baud rate. After the modification,
click OK to save the changes.

59 GMCServer >

Fanel Information

Type: TI7004 -
ID: 1 =
CommType: R5232 -

Port: COM& - Rate: BAUD3600

L]

Fig.4-4 modify panel

4.1.3 Delete panel

When you remove the panel, select the panel you want to delete, and then click the "delete"
button. It should be noted that the panel will not be able to recover after being deleted, please
consider carefully before deleting.

4.1.4 Start/Stop monitoring
When the panelis in a state of "stop", click "start monitoring" button, to start monitoring panel; when
the panelis in a state of "start", click "stop monitoring" button, can stop the panel monitoring.

If the serial port can’t be found, please install the FT232 driven, which is under the GMC directory
under the Start menu.

For ease of viewing panel connection status, the difference of current status corresponding to
different panel information colors. When the panel starts, shown in green; When selected, it is shown
in blue.

4.1.5 Communication test

When the panel status is "start", click the "communication test" button. If you have Log folder in the
run directory of the program, there will be communication data log file in the folder. The details are
shown in communications test results.
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User information as shown in Fig.4-5, including name, UserType, Function, LoginRights, connection
status and connection address.

T GMCServer _ O X
‘ Name | UserType | Function |_og|nR|ght| Status | Address ‘
debugl |Local Monitor... |Allow Unconnected

efault Monitor | Allow Unconnected  |127.0.0.1

UserInfo

LogRecords

|

l Nodify Delete Stop ComnTest

LN W odi 7PYD

4.2.1 Add user

Fig

.4-5 user information

Before you add, modify, delete user information, you must first deny user login. After you refuse the
user login, click the add user button, as shown in Fig.4-6.

{_ﬁ GMCServer X

User Informaticn

UserName: | |
Password: |Enter login Password

UserType: Local -
Function: |Moniter -
LoginRights: &1low -

e User Type: Local, Remote, TnaAPI.

Fig.4-6 Add user

e Function: Monitor, Monitor&Control.

e Login Rights: Allow, Refuse.

Enter user name, set the user password, choose user type ,select function, login rights and finally click
OK button, then will add the user to the system.
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57 GMCServer X

! The number of user is full, can not create a new user!

Fig.4-7 user number full

When you see the prompt window, as shown in Fig.4-7, the number of users in the system has
reached the maximum limit, can’t be added to the system for the new user.

4.2.2 Modify user

Select the user to modify, click "modify the user" button, or double-click the user information directly,
you can modify it. Modify the user function to allow the user password , user type, function, login
rights changes, can’t modify the user name.

4.2.3 Delete user
Select the user to delete, click the delete user button, you can delete the user. User will not be able
to log on to the graphics display device.

4.2.4 Allow/Refuse login
Click "Allow Login", when the client and server connection is successful, the connection status is
displayed as "connection”, and display the connection address.

After the user is denied access, the connection status is "not connected", the user will not be able to
log on graphical display device.

4.2.5 Communication test

Through the "communication test" function, check the user connection. Click "Communications Test"
button, shown in Fig.4-8. Click on "Send", the server will send a test message to the client
communication.

5 GMCServer Pt

NMessaze

This is a test message from server

[ Send ] Close

Fig.4-8 user communication test

When the client has successfully received the test message shown in Fig.4-9, indicating that the user
is connected properly.

© Communication test message >

'0 This is a test message from server
wy

Fig.4-9 test message
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4.3 Log records

As shown in Fig.4-10, the log record function can record the panel connection status information,
user login information and device exception information. By logging, you can view the system
operation log at any time to understand the operation of the system.

m _l Source I Time I Type I Description
oo lllpane\ 2016-06-20 09:32:04 DeviceState Panel-007 Zone-0028 Loop-04 Address-006 <ADAPT =Fire
‘Fanellnfo -; Panel . 2016-06-20 09:32:04 . DeviceState . Panel-007 Zone-0028 Loop-04 Address-007 <ADAPT =Fire
?3_ Panel . 2016-06-20 09:32:06 DeviceState .PanelfOO'! Zone-0028 Loop-04 Address-008 <ADAPT=Fire
83 ; Panel 2016-06-20 09:32:06 .DeviceState Panel-007 Zone-0028 Loop-04 Address-0028 <ADAPT=Fire
UserInfo ;! Panel 2016-06-20 09:32:06 DeviceState Panel-007 Zone-0028 Loop-04 Address-010<ADAPT=Fire
-3; Panel .2016-06-20 09:32:07 .DeviceState .Panel-OUY Zone-0028 Loop-04 Address-011<ADAPT =Fire
WN‘/\ ?7_ Panel .2016706720 09:32:07 :DeviceState .PanelfOO'! Zone-0028 Loop-04 Address-012<ADAPT=Fire
LogRecards E Panel 2016-06-20 09:32:07 .DeviceState Panel-007 Zone-0028 Loop-04 Address-013<ADAPT=Fire
;! Panel | 2016-06-20 09:32:07 | DeviceState | Panel-007 Zone-0028 Loop-04 Address-014 < ADAPT =Fire

Fig.4-10 log records

4.4 Modify password
To modify the administrator password, click the “Modify PWD” button on the toolbar button to
modify the password, after the user authentication, as shown in Fig.4-11.

7 Modify administrator password >

Set new password

NewFPassword: | I

EepeatPassword: Enter azain

Fig.4-11 modify password

In the "New Password", enter the new password needed to set, in the "Repeat Password" again enter
the new password, click "OK" button. When you see the prompt window of the success of the
password to modify, the administrator password has been modified successfully.

4.5 Background run

Click the toolbar "Background Run" button, enter the server running in the background mode. When
you need to display the main screen again, simply click on the server icon in the lower right corner of
the taskbar.

4.6 About system
In the tool bar, click on "About" button, you can view the software name and version number.

4.7 Close system

When you want to exit the system, click the "Close" button on the toolbar, or in the taskbar right
corner, right-click the server icon, select "exit", after verification you can exit the server software.
Click on the upper right corner of the close button, can only close the main interface, the system will
enter into the background operation mode, and can’t turn off the server.

Note: after the server is closed, the graphics display device will stop monitoring. Please do not turn
off the server at will.
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